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ABSENTEEISM 
— 


Parkes, Katharine R. 
Smoking as a moderator of the relatio.ship between affective state and absence 
from work. Journal of applied psychology, 68:698-708, November 1983. 
Descriptors: *Absenteeism causes--Research / *Smoking / Nurses. 


CAREER PLANNING 
1-2 
Bolles, Richard N. 
Life/work planning; change and constancy in the world of work. Futurist (World 
Future Society), 17:7-ll, December 1983. 
Descriptors: *Career planning / *Life cycle planning / *Work experience. 





CAREER STAFFING 
1-3 
Baron, Robert A. 
"Sweet smell of success"? The impact of pleasant artificial scents on evalua- 
tions of job applicants. Journal of applied psychology, 68:799-713, November 
1983. 
Descriptors: *Selection--Research / *Interviewers--Attitudes / 
*Beauty, Personal / College students. 





1-4 
Powell, Gary N. and Barry Z. Posner. 
Stereotyping by college recruiters. Journal of college placement, 44:63-65, 
Fall 1983. 
Descriptors: *Recruitment--Administration--Evaluation / *Selection-- 
Evaluation / *Recruiters--Selection / Prejudices and antipathies. 


CHANGE, ORGANIZATIONAL 
1-5 1d43 .B58c 1983 
Blake, Robert R. and Jane S. Mouton. 
Consultation: a handbook for individual and organization development. 2d ed. 
Reading, Mass., Addison-Wesley, 1983. 596p. 
Descriptors: *Organization development / *Intervention techniques 
*Consultants--Responsibilities. 





1-6 

Managing change: the role of human resource planners in preparing today's organiza- 
tions for tomorrow's challenges. Human resource planning, 6:123-141+, no. 3 
1983. 

Special issue, edited by James D. Portwood. 

Contents: From the guest editor; Declining innovation: the failure of suc- 
cess, by James O'Toole; The long-run economic and demographic outlook: implica- 
tions for government policy and for human resource planning, by Burton G. 
Malkiel; What line management expects of human resource managers, by Herbert 
Hubben; Corporate culture and human resource management: two keys to implemen- 
ting strategy, by Stanley M. Davis; A human resource data-based approach to 
organizational design, by Michael J. Driver; A comparative discussion of organi- 
zational development and human resource planning, by Glenn H. Varney. 

Papers based on presentations made at the Human Resource Planning Society's 
1982 National Meetings, Innisbrook, Florida. 

Descriptors: *Change, Organizational / *Workforce planning / *Personnel 

administration / Futures (of society) / Innovation / Organization 

development / Personnel directors--Responsibilities. 





CIVIL SERVICE 
1-7 
Heisel, W. Donald. 


Alternatives to traditional civil service. Public personnel management, 
12:277-281, Fall 1983. 


Descriptors: *Civil service / *Personnel administration / Civil service 
reform / Civil service commissions / State government / Local government. 





CIVIL SERVICE, FEDERAL 
1-8 
Devine, Donald J. 
Future feds. Management (U.S. Office of Personnel Management), 4:5, no. 2 1983. 
Donald J. Devine is Director, U.S. Office of Personnel Management. 


Descriptors: *Federal employees / *Futures (of society) / Performance-based 
pay / Reduction in force. 





1-9 
Fields, Daisy B. 
A woman's guide to moving up in business & government. Englewood Cliffs, N.J., 
Prentice-Hall, 1983. 182p. 
Partial contents: Chap. 2, Getting a civil service job. 


Descriptors: *Government service as a career / *Applications for positions / 
Women--Employment / Federal government. 


[all.15 .F46w 


1-10 
Hauck, Vern E. 
Employing relatives in government. Journal of collective negotiations in the 
public sector, 12:283-293, no. 4 1983. 
Descriptors: *Nepotism--Cases / *Nepotism--Law and legislation / Removal / 
Arbitration and award / Personnel policies / U.S. Office of Personnel 


Management--Rules and practice / Civil service regulations / Federal 
government. 


1-11 
Tapscott, Mark. 


Tomorrow's civil service neoliberal style. Management (U.S. Office of Personnel 
Management), 4:26-28, no 2 1983. 

Interview with Charles Peters. 

Mark Tapscott is Assistant Director for Public Affairs, U.S. Office of 
Personnel Management. 


Descriptors: *Civil service--Administration--Evaluation / Civil service 


reform / Federal government. 


1-12 
Turner, David A. 
Alvin Toffler's 2lst century civil servant. Management (U.S. Office of Personnel 
Management), 4:6-9, no. 2 1983. 
Interview with Alvin Toffler. 
David A. Turner is a writer-editor, U.S. Office of Personnel Management. 


Descriptors: *Federal employees / *Futures (of society) / *Bureaucracy-- 
Evaluation / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
1-13 Ie529 .Un679an 1982/83 
U.S. Merit Systems Protection Board. Office of the Special Counsel. 
Annual report to the Congress on the activities of the Special Counsel, fiscal 
year 1983. Washington, 1983. 22p. 
Descriptors: *Whistleblowing / *Hatch Act / *Civil service laws-- 
Administration--Evaluation / Civil service regulations--Administ rat ion-- 
Evaluation / Federal government. 





CIVIL SERVICE, FOREIGN 


I-14 Iell.75 .M45m 
Mayo-Smith, Ian. 
Managing people; five international case studies. Rev. and exp. ed. West 
Hartford, Conn., Kumarian Press, 1983. 25p. 
Descriptors: *Civil service--Case studies / *Personnel administration--Case 
studies / *Civil service, International--Case studies. 





COLLEGE GRADUATES 
I-15 
English, Carey W. 


Turn for better in job prospects for '84 grads. U.S. news & world report, 
95:32-33, December 12, 1983. 


Descriptors: *College graduates--Career opportunities / *College graduates-- 
Recruitment. 





1-16 
Fraker, Susan. 
Tough times for MBAs. Fortune, 108:64-67+, December 12, 1983. 
Descriptors: *Master of business administration degree recipients-- 
Employment / *Master of business administration degree recipients--Pay. 


1-17 
London, Manuel and Douglas W. Bray. 


An assessment center to study career motivation. Career Center bulletin 
(Columbia University), 4:8-13, no. 1 1983. 


Descriptors: *College graduates--Career planning--Case studies / *Achievement 
motivation--Case studies / *Assessment centers--Case studies. 


1-18 

Rosett, Richard N. 
Finding experts and leaders: a defense of the M.B.A. Wall Street journal, 
202:24, December 19, 1983. 


Descriptors: *Master of business administration degree recipients / 
*¥Executives--Selection / *Leadership / Executives--Characteristics. 


COMMUNICATION 
1-19 
Mertel, Myles. 
Before you say a word; the executive guide to effective communication. 
Englewood Cliffs, N.J., Prentice-Hall, 1984. 215p. 
Descriptors: *Communication in management / *Public speaking. 





1d52.3 .M36b 





COMPENSATION 
—=_ 


Corcoran, Mary, Greg J. Duncan and Michael Ponza. 
A longitudinal analysis of white women's wages. Journal of human resources, 
18:497-520, Fall 1983. 


Descriptors: *Women--Pay--Research / *Women-~Pay--Mathematical models. 


1-21 Ie52 .H19ha 1984 
Handbook of wage and salary administration, edited by Milton L. Rock. 2d ed. 
New York, McGraw-Hill, 1984. lv. 
Partial contents: Pt. A, Job content; pt. B, Job measurement; pt. D, 
Appraising performance, pt. E, Rewarding performance; pt. G, Surveys and their 
uses; pt. K, Trends and issues. 


Descriptors: *Compensation administration / *Job design / *Performance 
evaluat ion--Administ ration. 


1-22 le61 .P29p 
Pay policies for the future. Edited by Derek Robinson and Ken Mayhew. New York, 


Oxford University Press, 1983. 139p. 


Descriptors: *Government employees--Pay / *Great Britain--Civil service / 
WWage-price policy. 


1-23 
Price, Margaret. 


Women rally to a ‘worthy’ cause. Industry week, 219:56-59, November 28, 1983. 
Descriptors: *Pay rates--Cases / *Women--Pay--Cases. 


1-24 
Stevens, Ted. 


The pay-for-performance controversy. Federal Managers quarterly (Federal 
Managers Association), 1:2-4, Fall 1983. 
Ted Stevens is a Republican Senator from Alaska. 


Descriptors: *Performance-based pay--Administration--Evalation / *Performance 
evaluation--Law and legislation / *U.S. Office of Personnel Management--Rules 


and practice / Federal government. 


1-25 Ie55 .Un4re 1983 
U.S. Advisory Committee on Federal Pay. 


Report on the fiscal 1984 pay increase under the Federal statutory pay systems. 
Washington, 1983. 2Ilp. 
Descriptors: *Pay increases / *Pay comparability / Federal government. 


CONSULTANTS 
[- 
Improving quality from within: the role of the internal consultant. Productivity, 
4:3-5, November 1983. 
Descriptors: *Management consultants / *Productivity improvement. 





COUNSELING 
— 
Kenzler, Bill. 
A model for paraprofessionals in career planning. Journal of college placement, 
44:54-61, Fall 1983. 


Descriptors: *Vocational counseling / *Paraprofessionals / *Employment 
services / Career planning. 


DISCIPLINE 
=~ 1e529 .Un35t 
U.S. Office of Personnel Management. 
Taking action on the problem employee. Prepared by Cynthia Field, Office of 
Policy and Communications. Washington, U.S. Govt. Print. Off., 1983. 20p. 
(Personnel management series, 751-A) 


Descriptors: *Discipline--Administration / *Adverse actions / *Supervisors-- 
Responsibilities / Federal government. 


ELECTRONIC DATA PROCESSING--EFFECTS 
1-29 
Bates, Tierney. 
Federal office of the future: calling all “info-feds." Management (U.S. Office 
of Personnel Management), 4:10-11, no. 2 1983. 
Tierney Bates is a writer-editor, U.S. Office of Personnel Management. 


Descriptors: *Office practice--Automation / *Offices--Automation / *Futures 
Cof society) / Federal government. 





1-30 
Malinconico, S. Michael. 


People and machines: changing relationships? Library journal, 108:2222-2224, 
December 1, 1983. 


Descriptors: *Electronic daté processing / *Automation / *Man-machine 
Systems / 


Alienation. 


EMPLOYEE CONDUCT 

1-31 

Bullard, Peter D. and Alan J. Resnik. 
Too many hands in the corporate cookie jar. Sloan management review, 25:51-56, 
Fall 1983. 


Descriptors: *Employee theft / *Employee theft--Control / Selection-- 
ethods. 





1-32 
Parker, Donn B. 
Fighting computer crime. New York, Scribner's, 1983. 352p. 
Partial contents: Pt. 2, Computer crime methods; pt. 4, Ethical conflicts in 
computing; pt. 6, Future vulnerabilities and risk reduction. 
Descriptors: *Computer crimes / *Electronic data processing personnel / 


*Electronic data processing departments--Security measures / Ethics / Computer 
crimes--Law and legislation. 


HV6773 .P22f£ 





EMPLOYEE HEALTH AND MEDICAL CARE 
I-33 1e532 .D4la 
Denenberg, Tia S. and R. V. Denenberg. 
Alcohol and drugs; issues in the workplace. Washington, Bureau of National 
Affairs, 1983. 20lp. 
Descriptors: *Alcoholic employees~-Personnel policies / *Drug abusers-- 


Personnel policies / *Problem employees--Cases / Discipline--Law and 
legislation. 





1-34 
Eldridge, William, Stanley Blostein and Virginia Richardson. 
A multi-dimensional model for assessing factors associated with burnout in human 
service organizations. Public personnel management, 12:314-321, Fall 1983. 
Descriptors: *Fatigue, Mental--Research / *Organizational analysis / 
¥Organizational characteristics / Stress, Psychological--Research / Models and 
modelmaking / Loca! government. 


1-35 

English, Carey W. 
Getting tough on worker abuse of drugs, alcohol. U.S. news & world report, 
95:85, December 5, 1983. 


Descriptors: *Alcoholic employees--Personnel policies / *Drug abusers~- 
Personnel policies / *Alcoholic employees--Rehabilitation. 


1-36 

Gaines, Jeannie and John M. Jermier. 
Emotional exhaustion in a high stress organization. Academy of Management 
journal, 26:567-586, December 1983. 


Descriptors: ‘*Stress, Psychological-~Research / *Fatigue, Mental--Research / 
Police. 


1-37 
Golembiewski, Robert T. and Michael Sccichitano. 
Testing for demographic covariants of psychological burn-out: three sources of 


data rejecting robust and regular associations. International journal of public 
administration, 5:435-447, no. 4 1983. 


Descriptors: *Stress, Psychological--Research / *Fatigue, Mental--Research. 


1-38 
Ivancevich, John M. and Michael T. Matteson. 


See you in court...employee claims for damages add to the high cost of job 
stress. Management review, 72:9-13, November 1983. 


Descriptors: *Stress, Psychological / *Mental health / *Stress, Psychological 
=-Control / Executives--Responsibilities / Employers’ liability. 


1-39 
Meier, Scott T. 
Toward a theory of burnout. Human relations, 36:899-910, Fall 1983. 
Descriptors: *Stress, Psychological--Research / *Mental health-~-Research. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
1-40 1e568 .V66v 
Video displays, work, and vision, prepared by Panel on Impact of Video Viewing on 
Vision of Workers, National Research Council. Washington, National Academy 
Press, 1983. 273p. 
Partial contents: Pt. 7, Visual tasks, functions, and symptoms; pt. 8, Job 
design and organizational variables. 
Descriptors: “Health, Employee~~Research / *Job design--Research / 
*Electronic data processing personnel / Working conditions / Stress, 
Psychological--Research / Job factors--Research. 





EMPLOYEES' COMPENSATION 
1-41 
Amchan, Arthur J. 
"Callous disregard" for employee safety: the exclusivity of the workers' 
compensation remedy against employers. Labor law journal, 34:683-696, November 
1983. 
Descriptors: *Employees' compensation--Law and legislation / *Remedies (Law). 





EQUAL OPPORTUNITY IN EMPLOYMENT 
1-42 
Bennett~Alexander, Dawn D. 
Protection of the individual employee and the bottom-line defense. Labor law 
journal, 34:704-713, November 1983. 
Descriptors: *Discrimination--Cases / *Promotion--Cases / *Selection--Cases / 
Equal opportunity in employment. 





1-43 Iel52 .C73g 1984 
Commerce Clearing House, Inc. 


1984 guidebook to fair employment practices. Chicago, 1983. 192p. 
Descriptors: *Equal opportunity in employment--Law and legislation / 


Administrative agencies--Rules and practice. 


1-44 Ie152 .Un472a 1981/82 
U.S. Equal Employment Opportunity Commission. 
17th annual report. Washington, 1983. 65p. 
Partial contents: Federal government EEO program, p. 37-39. 


Descriptors: *Equal opportunity in emp loyment-~-Administration--Evaluation / 
Federal government. 


ETHICS 


Council approves draft ASPA code of ethics. Public administration times, 6:3, 
December 1, 1983. 


Descriptors: ‘*Ethics / Public administration--Societies. 


1-46 Iall.9 .V26p No. P-1065 
Vance Bibliographies. 


Conflict of interest (public office); a bibliography, by Mary Vance. 
Monticello, I1l., 1983. 13p. (Public administration series no. P-1065). 
Descriptors: *Conflict of interest--Bibliography. 





ETHICS (Cont'd) 


Velasquez, Manuel, Dennis J. Moberg and Gerald F. Cavanagh. 
Organizational statesmanship and dirty politics: ethical guidelines for the 
organizational politician. Organizational dynamics, 12:65-80, Autumn 1983. 
Descriptors: *Executives--Ethics. 


1-48 
Wilson, Glenn T. 


Solving ethical problems and saving your career. Business horizons, 26:16-20, 
November-December 1983. 


Descriptors: *Executives--Ethics / *Business ethics. 


EXECUTIVES 

-49 

Reynolds, Ern. 
Senior executives after Reform ‘88. Management (U.S. Office of Personnel 
Management), 4:16, no. 2 1983. 


Descriptors: *Executives / *Senior executive service / Management 
improvement / Federal government. 


1-50 
vom Baur, F. Trowbridge. 
The license to defame government officials; New York Times v. Sullivan should be 
overruled. Federal Bar news & journal, 30:501-504, December 1983. 
Descriptors: *Political executives / *Political executives--Cases / *Libel 
and slander--Cases / Freedom of speech / Freedom of the press / Federal 
government / State government / Municipal government. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 

1-51 

Ballard, Thomas H. 
Delegating away the Peter Principle; good librarians remain so, even when they 
become directors. American libraries, 14:734-736, December 1983. 


Descriptors: *Executives--Abilities / *Delegation / *Library administration / 
Librarians--Responsibilities. 





1-52 
Evans, Jane. 


Will women lead? Making the dream a reality. Management world, 12:1+, December 
1983, 


Descriptors: *Women executives--Characteristics / *Women executives / *Role 
perception / Sex roles. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
1-53 1d33 .Ex3em 


The executive mind, edited by Suresh Srivasta and others. San Francisco, Jossey- 
Bass, 1983. 344p. 
Based on a symposium held at Case Western Reserve University in 1982. 
Partial contents: Chap. 1, The artform of leadership, by Warren Bennis; chap. 
2, Productive and counterproductive reasoning processes, by Chris Argyris; chap. 
8, Patterns of individual and organizational learning, by Frank Friedlander; 


chap. 11, Strengthening management education, by Ronald E. Fry and William A. 
Pasmore. 


Descriptors: *Executives--Abilities--Conferences / *Executive effect iveness-- 


Conferences / *Management development--Conferences / Thought and thinking-~ 
Conferences. 





1-54 
Kiechel, Walter, III. 
Executives ought to be funnier. Fortune, 106:205+, December 12, 1983. 
Descriptors: *Executives--Abilities / *Executives--Characteristics. 


1-55 
Watson, Charles E. 
Managerial mind sets and the structural side of managing. Business horizons, 
26:21-27, November-December 1983. 
Descriptors: *Executives--Characteristics / *Executives--Abilities. 


1-56 1d33 .W730 
Winston, Stephanie. 


The organized executive; a program for productivity: new ways to manage time, 
paper, and people. New York, Norton, 1983. 345p. 


Descriptors: *Executives--Abilities / *Paperwork management / *Time 


management. 


EXECUTIVES--COMPENSATION 
1-57 Ie52 .H19d 
Hansman, Robert J. and John W. Larrabee. 
Deferred compensation; the new method for executive reward. Lexington, Mass., 
Lexington Books, 1983. 126p. 
Descriptors: *Deferred compensation-~Administration / *Compensation 
administration / *Executive compensation. 





1-58 

McMillan, John D. and Thomas E. Shea. 
Why many management incentive plans don't work--and how to develop ones that do. 
Management review, 72:47-50, November 1983. 


Descriptors: *Executives--Pay--Administration / *Performance-based pay-- 
Administration. 


EXECUTIVES--EVALUATION 
1-59 
Roskin, Rick and Charles Margerison. 


The effectiveness of some measures of managerial effectiveness. Human relations, 
36:865-881, October 1983. 


Descriptors: *Executives--Evaluation--Research / *Executive effectiveness-- 


Research / *Executives--Abilities--Research / Executives--Characteristics-- 
Reseach. 








EXECUTIVES--HEALTH AND MEDICAL CARE 

1-60 

Managerial stress: a negative effect on personal productivity. Productivity, 
4:5-7, November 1983. 


Interview with Dr. Matthew Budd, Assistant Professor of Medicine, Harvard 
Medical School. 


Descriptors: *Executives--Health / *Stress, Psychological. 





EXECUTIVES--RESPONSIBILITIES 
1-61 
Barker, Howard. 
Now that we have your attention; the role of the Federal manager. Federal 
Managers quarterly (Federal Managers Association), 1:10+, Fall 1983. 
Descriptors: *Executives--Responsibilities / *Civil service / *Federal 
employees--Public opinion / Federal government. 





1-62 
Bruckman, John C. 


Program evaluation: myth or reality? National productivity review, 2:371-375, 
Autumn 1983. 


Descriptors: *Executives--Responsibilities / *Program evaluation. 


1-63 KF5417 .A4R37c 
Rich, Malcolm C. and Wayne E. Brucar. 


The central panel system for administrative law judges: a survey of seven 
states. Chicago, American Judicature Society; Frederick, Md., University 
Publications of America, 1983. 98p. 


Descriptors: *Administrative law judges--Responsibilities / *Administrative 
procedure--Comparative studies / Federal government / State government. 


EXECUTIVES--SELECTION AND TESTS 
1-64 
Dalton, Dan R. and Idalene F. Kesner. 
Inside/outside succession and organizational size: the pragmatics of executive 
replacement. Academy of Management journal, 26:736-742, December 1983. 
Descriptors: *Executives--Selection--Research / Organizational 
characteristics--Research. 





EXECUTIVES--TRAINING 

1-65 

Gray, Janet D. 
The management readiness program at Merrill Lynch. Career Center builetin 
(Columbia University), 4:2-3, no. 1 1983. 


Descriptors: *Executives--Training--Case studies / *Management potential-- 
Case studies. 





1-66 
Kram, Kathy E. 


Phases of the mentor relationship. Academy of Management journal, 26:608-625, 
December 1983. 


Descriptors: *Mentors--Research. 





GRIEVANCES AND APPEALS 
1-67 1e529 .Un58su 
U.S. General Accounting Office. 
Survey of appeal and grievance systems available to Federal employees. 
Washington, 1983. Llp. (B-205457) (GAO/GGD-84-17) 
Descriptors: *Appeals--Procedures--Administration--Evaluation / *Grievances-- 
Procedures-~Administration--Evaluation / Federal government. 





1-68 1e529 .Un679a 1982 
U.S. Merit Systems Protection Board. 


Fourth annual report, 1982. Washington, 1983. 32p. 


Descriptors: *Appeals-~Procedures / *U.S. Merit Systems Protection Board-- 
Administration / Federal government. 


GROUP RELATIONS 

1-69 

Elliott, Lee and Mary A. Hinchey. 
Dealing with employees' personality conflicts. Supervisory management, 28:32-35, 
December 1983. 


Descriptors: *Group conflict--Control / *Conflict resolution--Methods / 
Supervisors-~Abilities. 





1-70 

Schall, Maryan S. 
A communication-rules approach to organizational culture. Administrative science 
quarterly, 28:557-581, December 1983. 


Descriptors: *Group relations--Research / *Organizational behavior-- 
Research / *Organizations--Climate--Research / Communication / Culture. 


1-71 
Smith, C. Ann, Dennis W. Organ and Janet P. Near. 
Organizational citizenship behavior: its nature and antecedents. Journal of 
applied psychology, 68:653-663, November 1983. 
Descriptors: *Organizational behavior--Research / *Organizational commitment 
--Research / Bank workers. 


HANDICAPPED 


1-72 Ie361 .M34j 
Marks, Edith and Adele Lewis. 


Job hunting for the disabled. Woodbury, N.Y., Barron's, 1983. 262p. 
Descriptors: *Job search / *Handicapped--Employment. 


HUMAN RELATIONS 


1-73 1e638 .An2f 
Andre, Rae and Peter J. Ward. 


The 59-second employee: how to stay one second ahead of your one-minute manager. 
Boston, Houghton Mifflin, 1984. 108p. 


Descriptors: *Human relations / *Organizational behavior / *Success in 
employment / Personal development. 








HUMAN RELATIONS (Cont'd) 

1-74 

Negotiation: behavioral perspectives. American behavioral scientist, 27:133-147+, 
November-December 1983. 

Special issue. 

Contents: Introduction, by Lawrence Susskind and Jeffrey Z. Rubin; Negotia- 
tion: an introduction to some issues and themes, by Jeffrey Z. Rubin; Negotia- 
ting power: getting and using influence, by Roger Fisher; Strategic choice in 
negotiation, by Dean G. Pruitt; Mediation of conflicts, by Howard Raiffa; Nego- 
tiator judgment: a critical look at the rationality assumption, by Max H. 
Bazerman; Negotiation in the public and private sectors: a core model, by Thomas 
Colosi; Mediated negotiation in the public sector: mediator accountability and 
the public interest problem, by Lawrence Susskind and Connie Ozawa. 

Descriptors: *Negotiation / *Negotiators--Responsibilities / Federal 

government / State government / Local government. 





1-75 
{Organizational culture.] Organizational dynamics, 12:4-64, Autumn 1983. 
Contents: Implications of corporate culture: a manager's guide to action, by 
Vijay Sathe; The culture audit: a tool for understanding organizations, by Alan 
L. Wilkins; Cultural myths: clues to effective management, by Eugene J. 
Koprowski; Organizetional culture and counterculture: an uneasy symbiosis, by 
Joanne Martin and Caren Siehl. 


Descriptors: *Organizational behavior / *Organizational commitment / 
*Culture 7 Organizational analysis. 


INSURANCE, HEALTH 
1-76 
Tavernier, Gerard. 
An agressive management approach to healthcare cost containment. Management 
review, 72:26-28+, November 1983. 
Descriptors: *Insurance, Health--Administration / Cost control--Methods / 
Professional standards review organizations (Medicine). 





INTERVIEWING 
1-77 [all1.9 .V26p No. P-1056 
Vance Bibliographies. 
Employment interviewing; a bibliography, by Mary Vance. Monticello, I1l 
1982. llp. (Public administration series no. P-1056) 
Descriptors: *Interviewing--Bibliography. 


JOB SATISFACTION 
1-78 
Bateman, Thomas S. and Dennis W. Organ. 
Job satisfaction and the good soldier: the relationship between affect and 
employee "citizenship." Academy of Management journal, 26:587-595, December 
1983. 
Descriptors: *Job satisfaction research / Performance--Research. 





1-79 
Farrell, Dan. 
Exit, voice, loyalty, and neglect as responses to job dissatisfaction: a 
multidimensional scaling study. Academy of Management journal, 26:596-607, 
December 1983. 
Descriptors: *Job satisfaction research / Labor turnover--Research / 
WbscatecTsa--Reccerch. 





JOB SATISFACTION (Cont'd) 

1-80 

Kemp, Nigel J. and John D. Cook. 
Job longevity and growth need strength as joint moderators of the task design- 
job satisfaction relationship. Human relations, 36:883-898, October 1983. 


Descriptors: *Job satisfaction research / *Job design--Research / *Tenure-- 
Research. 





1-81 
McNeely, R. L. 
Organizational patterns and work satisfaction in a comprehensive human service 
agency: an empirical test. Human relations, 36:957-971, October 1983. 
Descriptors: *Job satisfaction research / *Social service--Case studies. 


1-82 


Oldham, Greg R. and Nancy L. Rotchford. 
Relationships between office characteristics and employee reactions: a study of 
the physical environment. Administrative science quarterly, 28:542-556, December 
1983. 
Descriptors: *Job satisfaction research / *Office layout--Research / *Working 
conditions--Research / Lighting--Research / Office workers--Attitudes. 


JOB SEARCH 

1-83 

Ellis, Rebecca A. and M. Susan Taylor. 
Role of self-esteem within the job search process. Journal of applied 
psychology, 68:632-640, November 1983. 


Descriptors: *Job search--Research / *Self-esteem--Research / College 
students-—Attitudes. 


1-84 Iel135 .P22d 
Parker, Yana. 


The damn good resume guide. Berkeley, Calif., Ten Speed Press, 1983. 60p. 
Descriptors: *Job search--Handbooks, manuals, etc. / *Resumes--Handbooks, 
manuals, etc. / Skills analysis. 


1-85 
Rynes, Sara and John Lawler. 
A policy-capturing investigation of the role of expectancies in decisions to 


pursue job alternatives. Journal of applied psychology, 68:620-631, November 
1983. 


Descriptors: *Job search--Research / *Job applicants--Attitudes / College 
students, 


LABOR-MANAGEMENT RELATIONS 
1-86 
Ayers, Herbert J. 


Strikes and stress: helping employees manage. Supervisory management, 28:2-6, 
December 1983. 


Descriptors: *Strikes--Psychological aspects / *Stress, Psychological. 








LABOR-MANAGEMENT RELATIONS (Cont'd) 
1-87 
Bohlander, George W., Gordon J. Jorgensen and William B. Werther, Jr. 
The legal side of productivity through employee involvement. National 
productivity review, 2:394-401, Autumn 1983. 
Descriptors: *Labor-management relations--Cases / *Participative management-- 


Cases / Quality circles. 





1-88 
Dickinson, David S. 


The unmaking of a union. Journal of collective negotiations in the public 
sector, 12:259-270, no. 4 1983. 


Descriptors: *Strikes / *Air traffic control operators / Federal government. 


1-89 
Haughton, Ronald W. 
Arbitration in the Federal sector. Arbitration journal, 38:55-58, December 
1983. 
Descriptors: *Binding arbitration / *Arbitration and award / U.S. Federal 


Labor Relations Authority / U.S. Federal Service Impasses Panel / Federal 
government. 


1-90 
Knight, Thomas R. 
Arbitration and contract interpretation: "common law" v. strict construction. 
Labor law journal, 34:714-726, November 1983. 
Descriptors: *Grievance arbitration--Research. 


1-91 

Lazes, Peter and Tony Costanza. 
Cutting costs without layoffs through union-management collaboration. National 
productivity review, 2:362-370, Autumn 1983. 


Descriptors: *Labor-management relations--Case studies / *Teamwork--Case 
studies 7 *Cost reduction--Case studies / Industry. 


1-92 

Leap, Terry L. and Allayne B. Pizzolatto. 
Robotics technology: the implications for collective bargaining and labor law. 
Labor law journal, 34:697-703, November 1983. 


Descriptors: *Labor-management relations / *Automation / *Equal opportunity 
in employment. 


1-93 HD3616 .M27m 
Magaziner, Ira C. and Robert B. Reich. 
Minding America's business: the decline and rise of the American economy. New 
York, Harcourt Brace Jovanovich, 1982. 387p. 
Partial contents: Chap. 9, Management of costs; chap. 12, Worker-management 
relations. 
Descriptors: ‘*Labor-management relations / *Cost control / Industry and 


state / Economic policy / Productivity. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
1-94 Iall.9 .V26p No. P-1143 
Vance Bibliographies. 
Final offer selection and final offer arbitration; a bibliography, by Marian 
Dworaczek. Monticello, Ill., 1983. 24p. (Public administration series 
no. P-1143) 
Descriptors: *Final offer selection--Bibliography. 





LABOR TURNOVER 
1-95 s/1 
Godkewitsch, Michael and others. 
Why employees leave companies. Career Center bulletin (Columbia University), 
4:5-7+, no. 1 1983. 


Descriptors: *Labor turnover causes / *Exit interviews / *Employee attitudes. 





1-96 
Halbur, Bernice T. 
Nursing personnel in nursing homes; a structural approach to turnover. Work and 
occupations, 10:381-411, November 1983. 
Descriptors: *Labor turnover--Research / Nurses / Nurses’ aides / Models and 
mode lmaking. 


1-97 
McCain, Bruce E., Charles O'Reilly and Jeffrey Pfeffer. 
The effects of departmental demography on turnover: the case of a university. 
Academy of Management journal, 26:626-641, December 1983. 
Descriptors: *Labor turnover-~Research / Organizational characteristics / 
College professors. 


1-98 
Wallace, Kay. 
Why your employees may want to leave. Federal Managers quarterly (Federal 
Managers Association), 1:16-17+, Fall 1983. 
Descriptors: *Labor turnover causes / *Executives--Abilities / Leadership 
style / Federal government. 


LEADERSHIP 
1-99 
Kenny, David A. and Stephen J. Zaccaro. 
An estimate of variance due to traits in leadership. Journal of applied 
psychology, 68:678-685, November 1983. 
Descriptors: *Leadership--Research. 


MANAGEMENT 
1-100 1422.5 .N2Ir 
National Academy of Public Administration. 
Revitalizing Federal management: managers and their overburdened systems. 
A report by a panel of the National Academy of Public Administration; Dwight Ink, 
Chairman, Washington, 1983. 68p. 
Sponsored by a consortium of sixteen Federal agencies. 
Partial contents: Chap. 2, Conditions for sustaining successful management 
reform; chap. 5, New concepts for personnel management. 
Descriptors: *Management improvement / *Personnel administration-- 
Evaluation / *Executive effectiveness / Federal government. 





MANAGEMENT (Cont 'd) 
T-Il0r HC106.8 .R27n 
Reich, Robert B. 
The next American frontier. New York, Times Books, 1983. 324p. 
Partial contents: Chap. III, The managerial imagination; chap. IV, 
The profession of management; chap. V, The super-structures of management; chap. 
VI, The novelty of management. 
Descriptors: *Management / *Political executives / *Public administration / 
Federal government / State government / Municipal government. 


1-102 1422.5 .Un58s 
U.S. General Accounting Office. 
Selected government-wide management improvement efforts--1970 to 1980. 
Washington, 1983. 52p. (GAO/GGD-83-69) 
Staff study conducted as part of National Academy of Public Administration 
Panel on Deregulation of Government Management study of Federal management 
improvement initiatives. 
Descriptors: *Management improvement--Case studies / *Management improvement 
--Evaluation / Federal government. 


1-103 

Uttal, Bro. 
Linking computers to help managers manage. Fortune, 108:45-47+, December 28, 
1983. 


Descriptors: *Information management / *Electronic data processing / 
*Computers. 


MOBILITY 


Grob, Lila K. 


Strategies for leaving teaching. Journal of college placement, 44:49-52, Fall 
1983. 
Descriptors: *Second careers / *Teachers--Career opportunities / *Mobility, 
Occupational / Job search / Resumes. 


1-105 
Mirabile, Richard J. 
Teachers in transition: making the move from academe to business. Journal of 
college placement, 44:42-46, Fall 1983. 
Descriptors: ‘*Second careers / *Teachers--Career opportunities / *Mobility, 
Occupational. 


MOTIVATION 
1-10 
Hammer, Eliot R. and Dick Van Tassell. 
On the issue of public vs. private sector motivation: have the stereotypes been 
debunked? Public personnel management, 12:282-289, Fall 1983. 
Descriptors: *Motivation research / Research reviews (Publications) / Federal 
government. 





MOTIVATION (Cont'd) 
1-107 
Pearce, Jone L. 
Job attitude and motivation differences between volunteers and employees from 


comparable organizations. Journal of applied psychology, 68:646-652, November 
1983. 


Descriptors: *Motivation research / *Volunteers--Attitudes / *Employee 
attitudes. 


1-108 

Schwartz, Howard S. 
Maslow and the hierarchical enactment of organizational reality. Human 
relations, 36:933-955, October 1983. 


Descriptors: *Hierarchy of needs--Research / *Organizational behavior-- 
Research / *Need satisfaction--Research. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
1-109 
Cornelius, James. 
Staying alive. Publishers weekly, 224:32-35, November 25, 1983. 


Descriptors: *Publishers and publishing--Career opportunities / Job 
Satisfaction. 





OLDER WORKER 

1-110 

Billings, A. E., Jr. 
Age-related employment costs at the Travelers Companies in 198!. Aging and work, 
6:7-14, no. 1 1983. 


Descriptors: *Older worker--Employment--Costs / *Older worker--Employment-~ 
Case studies. 


1-111 
Cleveland, Jeanette N. and Frank J. Landy. 
The effects of person and job stereotypes on two personnel decisions. Journal of 
applied psychology, 68:609-619, November 1983. 
Descriptors: *Age discrimination--Research / Employee attitudes / Awards. 


1-112 
Coberly, Sally. 


Incentives for hiring older workers--are employers interested? Aging and work, 
6:37-47, no. 1 1983. 


Descriptors: *Older worker--Employment--Research / *Incentives--Research. 


1-113 

Gill, Stephen J., Larry C. Coppard and Malcolm A. Lowther. 
Mid-life career development theory and research: implications for work and 
education. Aging and work, 6:15-29, no. 1 1983. 


Descriptors: *Middle age--Research / *Mobility, Occupational--Research / 
*Aging--Research. 


1-114 
Hagen, Robert P. 


Older workers: how to utilize this valuable resource. Supervisory management, 
28:2-9, November 1983. 


Descriptors: *Older worker--Utilization / *Supervision. 





OLDER WORKER (Cont'd) 
= 


= 1e156 .H88m 
Humple, Carol S. and Morgan Lyons. 
Management and the older workforce: policies and programs. New York, American 
Management Associations, 1983. 7lp. (AMA management briefing) 


Descriptors: *Older worker--Employment / *Older worker--Personnel policies. 


1-116 

Lee, Starr. 
Creating careers at 60. IEA news (Intergovernmental Employees Association), 
59:12-13, July-August 1983. 


Descriptors: *Older worker--Career opportunities / *Retirees--Employment / 
Wecont careers. 


1-117 
Morrison, Malcolm H. 


Aging and the work force: focusing on the realities. Aging and work, 6:49-56, 
no. 1 1983. 


Descriptors: *Older worker--Employment--Evaluation / Futures (of society). 


OVERSEAS PERSONNEL 
1-118 
Lee, Yosup and Laurie Larwood. 
The socialization of expatriate managers in multinational firms. Academy of 
Management journal, 26:657-665, December 1983. 
Descriptors: “Overseas executives--Attitudes / *Executives--Attitudes-- 
Research / *Socialization--Research / Job satisfaction research. 





PARTICIPATIVE MANAGEMENT 

1-119 

Use of behavioral science and technology: an international perspective. Journal of 
applied behavioral science, 19:239-407, no. 3 1983. 

Special issue. 

Contents: Participative management in a developing economy: poison or 
placebo? by Aloy M. Ejiogu; Using an American perspective in understanding 
another culture: toward a hierarchy of needs for the People's Republic of 
China, by Edwin C. Nevis; Ten painfully learned lessons about working in China: 
the insights of two American behavioral scientists, by Cindy P. Lindsay 
and Bobby L. Dempsey; Ideology and political economy in inquiry: action research 
and participatory research, by L. David Brown and Rajesh Tandon; Development of a 
participatory research center as part of an ongoing rural development program, by 
Eduardo Almeida and others; Applying behavioral science to Third World develop- 
ment, by Dick Vittitow; The regional development of the kibbutz in the 80s: 
alternatives to the deterministic approach, by D. Bar-On and A. Niv; Human 
factors, technology diffusion, and national development, by Howard Baumgartel; 
Organizational development in a multi-cultural environment, by Nancy J. Adler; 
Employee assistance programs in Australia and the United States: comparisons of 
origin, structure, and the role of behavioral science research, by Paul M. Roman; 
The Norwegian savings banks case: implementation and consequences of a broadly 
scoped, long-term, system-driven program for management development, by Jan 
Asplind, Hakan Behrendtz and Frank Jernberg; Worker participation: international 
and historical perspectives, by William F. Whyte. 

Descriptors: *Participative management--Comparative studies / *Organization 

development--Comparative studies / *Management development--Comparat ive 

studies / Employee services--Comparative studies / Nigeria / Mexico / India / 

Great Britain / Canada / Underdeveloped areas. 








PARTICIPATIVE MANAGEMENT (Cont'd) 
1-120 1d214 .W89h Vol. 28 
Work in America Institute, Inc. 
Participative management, by Fred Massarik. New York, Pergamon, 1983. 40p. 
(Highlights of the literature, vol. 28) 
Descriptors: *Participative management-~-Bibliography / *Participative 
management-~Abstracts. 





PERFORMANCE EVALUATION 
T-121 1e398 .B45p 
Bernardin, H. John and Richard W. Beatty. 
Performance appraisal: assessing human behavior at work. Boston, Kent, 1984. 
403p. 

Partial contents: Chap. 2, The role of job analysis in appraisal system 
development; chap. 3, Legal considerations in performance appraisal; chap. 4, 
Performance appraisal methods and formats. 

Descriptors: *Performance evaluation--Methods / *Performance evaluation-- 

Law aaa legislation / *Performance evaluation--Administration / Job analysis-- 

Research. 





1-122 

Blai, Boris, Jr. 
An appraisal system that yields results. Supervisory management, 28:39-42, 
November 1983. 


Descriptors: *Performance evaluation--Administration / Standards of 
performance. 


1-123 

Heneman, Robert L. and Kenneth N. Wexley. 
The effects of time delay in rating and amount of information observed on 
performance rating accuracy. Academy of Management journal, 26:677-686, 
December 1983. 


Descriptors: *Performance evaluation--Research / College students-~Attitudes. 


1-124 

Huber, Vandra L. 
An analysis of performance appraisal practices in the public sector: a review 
and recommendations. Public personnel management, 12:258-267, Fall 1983. 


Descriptors: *Performance evaluation--Research / Research reviews 
(Publications) / Federal government. 


1-125 
Krantz, Shelley. 
Five steps to making performance appraisal writing easier. Supervisory 
management, 28:7-10, December 1983. 
Descriptors: *Performance evaluation~-Administration. 


1-126 Iall.9 .V26p No. P-1302 
Vance Bibliographies. 
Performance appraisal; a bibliography, by Marian Dworaczek. Monticello, Ill. 
1983. 5lp. (Public administration series no. P-1302) 
Descriptors: *Performance evaluation--Bibliography. 





PERFORMANCE EVALUATION (Cont'd) 
1-127 
Veres, John G., LIL, Hubert S. Feild and Wiley R. Boyles. 
Administrative versus research performance ratings: an empirical test of rating 
data quality. Public personnel management, 12:290-298, Fall 1983. 
Descriptors: *Performance evaluation--Research / State employees-- 
Evaluation / Office workers--Evaluation. 





1-128 
Wexley, Kenneth N. and Elaine D. Pulakos. 
The effects of perceptual congruence and sex on subordinates’ performance 


appraisals of their managers. Academy of Management journal, 26:666-676, 
December 1983. 


Descriptors: *Subordinates' appraisals--Research. 


PERSONNEL ADMINISTRATION 

1-129 

Garman, Steve. 
Nontraditional approaches to personnel management. Public management, 65:2-6, 
December 1983. 


Descriptors: *Personnel administration--Evaluation / Civil service / Local 
government / Labor costs. 





1-130 lell .P88p 
Practicing human resource administration: cases, issues and experiences in 


personnel/industrial relations decisions, by Kenneth Wheeler and others. New 
York, Random House, 1982. 37lp. 


Descriptors: *Personnel administration--Textbooks / *Personnel administration 


--Case studies. 


1-131 
Products of the OPM public management research initiative: a symposium. Public 
administration quarterly, 7:132-219, Summer 1983. 

Contents: Introduction: linking public management sponsors, producers, and 
users, by Michael G. Hansen; Themes of contemporary public management, by E. Sam 
Overman and G. David Garson; The challenge of Federal management in the 1980s, by 
James P. Pfiffer; Designing appropriate control mechanisms for managing perfor- 
mance in the Federal sector, by Carolyn Burstein; External relations management: 
a critical set of functions and competencies for Federal career executives, by 
Loretta R. Flanders, Lisa Carlson and Rudi Klauss; Public management is what 
public managers do: an essay, by Russell Stout, Jr. 

Loretta R. Flanders is an employee development specialist, U.S. Office of 
Personnel Management. 

Descriptors: *Personnel administration--Research / *Execut ives--Abilities-- 

Research / *Public administration--Research / U.S. Office of Personnel 

Management / Federal government. 





PERSONNEL ADMINISTRATION (Cont'd) 
1-132 s/I 
Public personnel policy in a political environment: a symposium. Policy studies 
journal, 11:245-342, December 1982. 
Contents: Emphasizing the public in public personnel administration, by David 
H. Rosenbloom; American culture and public administration, by Donald Devine; 
Participants in the public personnel management process, by Robert D. Lee, Jr; 
Adding more of a management thrust to public personnel perspectives, by Richard 
A. Loverd; Politics, labor relations, and public personnel management: retro- 
spect and prospect, by George T. Sulzner; EEO, merit and the political environ- 
ment of public sector employment, by Debra W. Stewart; The politics of government 
productivity, by Dail A. Neugarten and Jay M. Shafritz; Political reform and 
government management: the case of the Senior Executive Service, by Patricia W. 
Ingraham and Peter W. Colby; Patterns of support for merit pay and EEO perfor- 
mance: the inherent difficulties of implementing innovation, by David Nachmias 
and Paul J. Moderacki; State and local employee pensions: an assessment of their 
adequacy, by Bernard Jump, Jr. 
Donald Devine is Director, U.S. Office of Personnel Management. 
Descriptors: *Public administration--Evaluation / *Personnel administration-- 
Evaluation / *Senior executive service / Federal government / State 
government / Local government. 





1-133 
Symposium on strategic planning and human resource management. Human resource 
management, 22:3-21+, Spring-Summer 1983. 

Partial contents: Frontiers for strategic human resource planning and 
management, by Rosabeth M. Kanter; The normative underpinnings of human resource 
strategy, by Leonard A. Schlesinger; Building state-of-the-art human resource 
strategies, by John A. Fossum and Donald F. Parker; Managing the middle, by Mary 
A. Devanna and E. Kirby Warren. 


Descriptors: ‘*Personnel administration--Planning / *Change, Organizational / 
*Middle managers--Workforce planning. 


1-134 

Wallace, Marc J., Jr., N. Fredric Crandall and Charles H. Fay. 
Administering human resources: an introduction to the profession. New York, 
Random House, 1982. 568p. 


Descriptors: *Personnel administration--Textbooks / *Personnel administration 
--Case studies. 


Iell .Wl5a 


PERSONNEL DEPARTMENTS 
1-135 
Ross, Joyce D. and Darrell L. Pugh. 
Profile of the public personnel administrator. Public personnel management, 
12:232-243, Fall 1983. 
Descriptors: *Personnel officers--Attitudes / Job satisfaction research / 
Civil service / Productivity improvement / Labor-management relations / 
Affirmative action / Federal government / State government / Local government. 





POSITION CLASSIFICATION 
1-136 
Penner, Maurice. 





How job-based classification systems promote organizational ineffectiveness. 
Public personnel management, 12:268-276, Fall 1983. 


Descriptors: ‘*Position classification--Methods / *Factor evaluation system / 
*Grade inflation / Federal government / State government / Local government. 





POSITION CLASSIFICATION (Cont'd) 
1-137 
Slater, Terry. 
Development of job classification standards in the United Nations. Public 
personnel management, 12:299-313, Fall 1983. 
Descriptors: *Position classification--Methods / *Position standards / 
International civil servants / United Nations. 





POSITION MANAGEMENT 
1-138 
Wood, Winston. 
Plan eyes lower grades for 40,000 jobs. Federal times, 19:3+, November 28, 1983. 
Descriptors: *Position management / *Downgrading / Federal government. 





PRODUCTIVITY 

1-139 2673 .Am3p 

American Society for Information Science. 
Productivity in the information age; proceedings of the 46th ASIS annual meeting, 
Washington, October 2-6, 1983. Edited by Raymond F. Vondran and others. White 
Plains, N.Y., Knowledge Industry, 1983. 33lp. 


Descriptors: *Productivity improvement--Conferences / *Productivity-- 
Conferences / *Information science--Conferences. 


1-140 
Castore, Carolyn P., Stephen L. Morgan and Thomas F. O'Connor. 
Perspectives on productivity in the U.S. defense establishment. National 
productivity review, 2:402-409, Autumn 1983. 
Descriptors: *U.S. Department of Defense--Administration--Evaluation / 
*Productivity improvement / Contractor personnel / U.S. General Accounting 
Office / Federal government. 


1-141 
Felix, Glenn H. and James L. Riggs. 
Productivity measurement by objectives. National productivity review, 2:386-393, 
Autumn 1983. 
Descriptors: *Productivity measurement-~-Methods. 


1-142 
Fox, Harold W. 


Eliciting latent productivity. Business horizons, 26:37-45, November-December 
1983. 


Descriptors: *Productivity improvement--Case studies / *Financial incentives 
--Case studies / *Personnel administration--Case studies / Management methods 
--Case studies. 


1-143 
Guzzo, Richard A. 
Sizing up the impact of human-resource productivity programs. National 
productivity review, 2:376-385, Autumn 1983. 
Descriptors: *Productivity improvement-~Administrat ion--Evaluation. 





PRODUCTIVITY (Cont'd) 
—_—... 


Judson, Arnold S. and Frank J. Cirillo. 


Building on success: managing productivity improvement by strategy. National 
productivity review, 2:347-361, Autumn 1983. 


Descriptors: ‘*Productivity improvement--Case studies / Productivity 
measurement / Aerospace industries. 


1-145 
Olson, Val. 
The search for the productivity grail: the 4/8 theory. Supervisory management, 
28:12-17, December 1983. 
Descriptors: *Productivity improvement. 


1-146 
Robson, Mike. 


Dealing with problems in the circle. Quality circle digest, p. 28-33, December 
1983. 


Descriptors: *Productivity improvement / *Quality circles--Administration. 


PROFESSIONAL EMPLOYEES 

1-147 

Graddick, Mirian M. and James L. Farr. 
Professionals in scientific disciplines: sex-related differences in working life 
commitments. Journal of applied psychology, 68:641-645, November 1983. 


Descriptors: *Organizational commitment--Research / *Scientists-~Attitudes-- 
Research / *Women scientists--Attitudes. 





1-148 
Human resources in psychology. American psychologist, 38:1298-1352, December 1983. 
Contents: The employment of APA members: 1982, by Joy Stapp and Robert 
Fulcher; Research activities in psychology: an update, by Stephen D. Nelson and 
Joy Stapp; Service providers in psychology: results of the 1982 APA human re- 
sources survey, by Gary R. VandenBos and Joy Stapp. 


Descriptors: *Psychologists--Employment / *Psychologists--Characteristics / 
*Psychologists--Statistics. 


1-149 
Law firms put nonlegal minds to work. Business week, p. 110-111, November 28, 1983. 
Descriptors: *Professional employees--Utilization. 


PROMOTION 
Tro 


Ie371.5 .Un35p 

U.S. Office of Personnel Management. 
Promotion evaluation procedures for a centralized referral system. Prepared by 
Jay A. Gandy and Garth Wall, Staffing Group. Washington, 1983. 25p. 
(OPRD-83-3) 


Descriptors: *Promotion--Methods / *Promotion--Evaluation / *Selection-- 
Methods--Administration--Evaluation / Promotion--Automation / Federal 
government. 





PUBLIC ADMINISTRATION 
1-151 
Alfalla, Lynn I. 
Tightening Federal purse strings: Grace Commission summary. Management 
(U.S. Office of Personnel Management), 4:22-23, no. 2 1983. 
Lynn I. Alfalla is a writer-editor, U.S. Office of Personnel Management. 


Descriptors: *Financial management--Evaluation / *Cost control / *Personnel 
administration--Evaluation / Federal government. 





1-152 1d76 .P92ra No. 5 
President's Private Sector Survey on Cost Control in the Federal Government. 
Report on privatization. Approved by the subcommittee for the full executive 
committee, Spring-Fall 1983. Washington, U.S. Govt. Print. Off., 1983. 209p. 
Not available for interlibrary loan. 
Descriptors: *Cost control / *Contracts, Government-~-Administrat ion-- 
Evaluation / Federal government. 


1-153 1d76 .P92ra No. 6 
President's Private Sector Survey on Cost Control in the Federal Government. 
Report on real property management; report on land/facilities/personal property; 
report on procurement/contracts/inventory management. Approved by the subcom- 
mittee for the full executive committee, Spring-Fall 1983. Washington, U.S. 
Govt. Print. Off., 1983. lv. 


Not available for interlibrary loan. 

Descriptors: *Property management--Evaluation / *Contracts, Government-- 
Administration--Evaluation / *Purchasing, Government-~Administrat ion-- 
Evaluation / Federal government. 


1-154 Tall .R22r 
Readings in public administration, edited by Felix A. Nigro and Lloyd G. Nigro. 
New York, Harper & Row, 1983. 376p. 
Partial contents: Pt. 6, Public personnel administration. 


Descriptors: *Public administration--Addresses, essays, lectures / *Personnel 
administration--Addresses, essays, lectures / *Civil service reform-- 
Addresses, essays, lectures / Federal government / State government / 
Municipal government. 


1-155 
Turner, David A. 
Peter Grace blends parsimony and patriotism. Management (U.S. Office of 
Personnel Management), 4:17-21, no. 2 1983. 
Interview with Peter Grace, Chairman, President's Priwate Sector Survey on 
Cost Control in the Federal Government. 
David A. Turner is a writer-editor, U.S. Office of Personnel Management. 


Descriptors: *Public administration--Evaluation / *Cost control / 
WEescaliteres, Public--Control / Federal government. 


REDUCTION IN FORCE 
1-156 
Cornfield, Daniel B. 
Chances of layoff in a corporation: a case study. Administrative science 
quarterly, 28:503-520, December 1983. 
Descriptors: *Reduction in force--Statistics / *Reduction in force-- 
Research / Organizational structure / Labor economics / Models and 
mode lmaking. 








RETIREMENT 
———. 
Bosworth, Timothy W. and Karen C. Holden. 
The role part-time job options play in the retirement timing of older Wisconsin 
state employees. Aging and work, 6:31-36, no. 1 1983. 


Descriptors: ‘*Retirement--Research / *Older worker--Attitudes / Surveys / 
State government. 


1-158 
Devine, Donald J. 
Fairness to the public calls for restraints on Federal annuities. Federal times, 
19:14, December 5, 1983. 
Donald J. Devine is Director, U.S, Office of Personnel Management. 
Descriptors: ‘*Retirement benefits--Evaluation / *Pension financing-- 
Evaluation / *Pension reform / Retirement age / Pension vesting / Pension 
funds / Federal government. 


1-159 
Louis, Arthur M. 


Tapping the riches in company pension plans. Fortune, 108:129-130+, December 26, 
1983. 


Descriptors: *Pension financing--Administration--Evaluation / Pension funds. 


1-160 Ie708 .L99p 
Lynn, Robert J. 


The pension crisis. Lexington, Mass., Lexington Books, 1983. 175p. 


Descriptors: *Pension financing / *Pension financing--Comparative studies / 
Federal government / State government / Local government. 


1-161 Ie716 .M83L 
Morse, Dean W., Anne B. Dutka and Susan H. Gray. 


Life after early retirement: the experiences of lower-level workers. Totowa, 
N.J., Rowman & Allanheld, 1983. 192p. 


Descriptors: *Retirement, Early--Research / *Retirees-~Attitudes. 


1-162 Ie717.5 .P42r 
Perlmutter, Elsie K. 


Retire, refired: a book to plan your own retirement. Washington, Graduate 
School Press, U.S. Department of Agriculture, 1983. 20lp. 


Descriptors: *Retirement planning / *Second careers / Federal government. 


1-163 
Smith, Randall. 
Firms increasingly tap their pension funds to use excess assets. Wall Street 
journal, 202:1+, November 29, 1983. 
Descriptors: *Pension funds--Administration / *Pension funds--Case studies. 


1-164 s/c 
Thomas, Vincent C., Jr. 


What the task force forgot. Air Force magazine (Air Force Association), 
66:54-58, December 1983. 


Descriptors: *Retirement--Comparative studies / *Military personnel-- 
Retirement / *U.S. Department of the Air Force / President's Private Sector 
Survey on Cost Control in the Federal Government / Federal government. 





RETIREMENT (Cont'd) 
= 


Ie71l .Un58an 
U.S. General Accounting Office. 


Action needed to reduce, account for, and collect overpayments to Federal 

retirees. Washington, 1983. 45p. (B-208642) (GAO/AFMD-83-19) 
Descriptors: *Retirement--Administration--Evaluation / *Pensions-- 
Administration--Evaluation / U.S. Office of Personnel Management-- 
Administration--Evaluation / Federal government. 


1-166 Ie71l .Un58fd 
U.S. General Accounting Office. 
Federal employee demographics and integration of state retirement plans with 
social security. Washington, 1983. 30p. (B-211757) (GAO/FPCD-83-38) 
Letter to the Honorable William D. Ford, House of Representatives. 


Descriptors: ‘*Retirees--Statistics / *Retirement--Administration / Federal 
government / State government. 


1-167 
White, Clifford J., III. 
Judicial restraint rises again. Management (U.S. Office of Personnel Manage- 
ment), 4:30, no. 2 1983. 
Clifford J. White, III, is Special Assistant to the General Counsel, U.S. 
Office of Personnel Management. 
Descriptors: *Retirement, Disability-~-Cases / *Retirement, Disability-- 
Law and legislation / U.S. Office of Personnel Management / U.S. Merit 
Systems Protection Board / Federal government. 


1-168 Ie712 .W86d 
Woodruff, Thomas C. 


Dollars and sense: the case for state and local pension reform. Washington? 
American Federation of State, County and Municipal Employees, 1983? 38p. 


Descriptors: *Pension financing / *Pension funds--Administration / State 
government / Local government. 


SCIENTISTS AND ENGINEERS 


1-169 Iel172 .Am3em 1982 
American Institute of Physics. 
Employment survey 1982. New York, 1983. 8p. 
Descriptors: *Physicists--Employment / *Astronomers--Employment / Doctor of 
philosophy degree recipients--Employment / Master of science degree recipients 
--Employment / Bachelor of science degree recipients--Employment. 





1-170 1e53 .En3N2lpr 1983 
National Society of Professional Engineers. 


Professional engineer income and salary survey, 1983. Washington, 1983. 64p. 


Descriptors: *Engineers--Pay--Statistics / *Engineers--Employment-- 
Statistics / Pay surveys / Federal government. 





SCIENTISTS AND ENGINEERS (Cont'd) 
1-171 Ie53 .Sci2Sci2s 1983 
Scientific Manpower Commission. 
Salaries of scientists, engineers and technicians; a summary of salary surveys, 
prepared by Eleanor L. Babco. Washington, 1983. 185p. 
Descriptors: *Scientists--Pay--Comparative studies / *Psychologists--Pay / 
*Technicians--Pay--Comparative studies / Professional employees--Pay-- 
Comparative studies / Pay surveys / Federal government. 





1-172 

Trainor, Michalene and Gale H. Varma. 
Engineering student to technical employee: identifying graduates’ needs in the 
transition. Journal of college placement, 44:26-35, Fall 1983. 


Descriptors: ‘*Engineers--Training / *New employees / *Orientation / 
Professional employees / College graduates. 


SUPERVISORS 
1-17 
Brown, Maurice B. 


Unraveling the causes of poor performance. Supervisory management, 28:10-14, 
November 1983. 


Descriptors: *Supervisors--Responsibilities / *Performance / *Motivation. 


1-174 
Davidson, Jeff. 


Planning for the loss of a key employee. Supervisory management, 28:32-34, 
November 1983. 


Descriptors: *Supervisors--Responsibilities / *Career staffing. 


1-175 
Eisemann, Charles W. and Stuart L. Lourie. 


Grievance handling: how to carry the ball. Supervisory management, 28:35-38, 
November 1983. 


Descriptors: *Supervisors--Responsibilities / *Grievances. 


1-176 
Ensman, Richard, Jr. 


Personnel policies of concern to supervisors. Supervisory management, 28:18-26, 
December 1983. 


Descriptors: *Supervisors--Responsibilities / *Personnel policies / 
pane RA he , 
*Communication in personnel management. 


1-177 
Pulich, Marcia A. 
How well do you hear? Suservisory management, 28:27-31, November 1983. 


Descriptors: *Supervisors--Responsibilities / *Listening / *Communication in 
management. 


1-178 
Sherman, Geri. 


The quality of work relationships: a matter of supervisory style. Supervisory 
management, 28:16-18, November 1983. 


Descriptors: *Supervisors--Characteristics / *Supervision--Methods. 





SUPERVISORS (Cont'd) 
T-I7 — 


Wallach, Ellen J. 


Performance coaching: hitting the bull's-eye. Supervisory management, 28:19-22, 
November 1983. 


Descriptors: *Supervisors--Responsibilities / *Supervision--Methods / 
Coaching. 


TESTS 
1-180 
Gutenberg, Rhonda L. and others. 
Moderating effects of decision-making/information-processing job dimensions on 
test validities. Journal of applied psychology, 68:602-608, November 1983. 
Descriptors: *Test validity~-Research. 


1-181 
Schmidt, Frank and others. 
Estimation of employment test validities by expert judgment. Journal of applied 
psychology, 68:590-601, November 1983. 
Frank Schmidt is a personnel research psychologist, U.S. Office of Personnel 
Management. 


Descriptors: *Test validity--Research / Psychologists-~Attitudes. 


1-182 Ref. Ie221 .T28t 

Tests; a comprehensive reference for assessments in psychology, education and busi- 
ness. Edited by Richard C. Sweetland and Daniel J. Keyser. Kansas City, Mo., 
Test Corporation of America, 1983. lv. 


Descriptors: *Tests, Mental--Evaluation / *Tests, Aptitude--Evaluation / 
Tests, Ability--Evaluation / Tests--Bibliography. 


TRAINING 


1-183 1e543 .Sch2i 
Schein, Edgar H. 
Individuals and careers. Springfield, Va., National Technical Information 
Service, 1983. 49p. (AD-A130617) 


Descriptors: *Employee development-~-Research / *Career patterns--Research / 
Management development--Research / Work values--Research. 


TRAINING ADMINISTRATION 


1-184 1e418.7 .C760 
Connor, John J. 
On-the-job training. Boston, International Human Resources Development Corp., 
1983. 89p. 
Descriptors: *Training administration--Handbooks, manuals, etc. / *On-the-job 
training--Handbooks, manuals, etc. 





TRAINING METHODS 
1-185 
Dossett, Dennis L. and Patti Hulvershorn. 
Increasing technical training efficiency: peer training via computer~assisted 
instruction. Journal of applied psychology, 68:552-558, November 1983. 
Descriptors: *Training methods--Evaluation / *Transfer of training-- 
Research / *Computer-assisted instruction--Evaluation / Military personnel-- 
Training / Federal government. 








TRAINING METHODS (Cont'd) 
1-186 
Media & technology. Training & development journal, 37:14-19+, December 1983. 
Contents: Our challenge, by John Bunch; Media and excellence: the art and 
science of training and development, by Ivor K. Davies; The new training 
technologies: their rocky road to acceptance, by Franz E. Fauley; Understanding 
interactive video, by Thomas J. Donahue and Mary A. Donahue; The shoemaker's 
children: how Digital uses interactive video to train computer technicians, 
by Lin Olsen and Robert DiFazio; Using multimedia to replace apprenticeship 
training for professionals, by Kathryn M. Sokup and Karen R. Albrecht; Making 
it all interactive, by Diane M. Gayeski; A checklist for selecting the right 
teleconferencing mode, by Jeff Lowenthal and Pat Jankowski; Teaching basic skills 
with computer games, by Sharon Brownfield and Gretchen Vik; Something old, some- 
thing new: trainers and computer-based learning, by John R. Eldridge and Warren 
A. Boyd, Jr.; Don't sing the first-time video blues, by Peter R. Schleger; 
Individualized media instruction: a dream come true? by George M. Piskurich; 
Separating simulation from instruction, by Katherine C. Golas; Tapping the video 
work-study resource, by Scott Carlberg. 
Descriptors: *Computer-assisted instruction / *Audio-visual aids. 





WOMEN--EMPLOYMENT 
‘1-187 
Huckle, Patricia. 
A decade's difference: mid-level managers and affirmative action. Public 
personnel management, 12:249-257, Fall 1983. 
Descriptors: *Women-~Attitudes toward / *Middle managers~~Attitudes / 
*Women--Employment / Municipal government. 





1-188 1e154.9 .M33w 
Maret, Elizabeth. 


Women's career patterns: influences on work stability. Lanham, Md., University 
Press of America, 1983. 173p. 


Descriptors: *Women--Employment--Research / *Career patterns--Research / 


*Labor force--Statistics. 


WORK LIFE 


1-189 HM101 .B63L 
Bolles, Richard N. 


The land of seven tomorrows. Berkeley, Calif., Ten Speed Press, 1982. 23p. 
Descriptors: *Quality of working life / *Work at home / *Futures 
of society) / Automation. 


1-190 
Dickson, John W. 
Beliefs about work and rationales for participation. Human relations, 
36:911-931, October 1983. 
Descriptors: *Work values--Comparative studies / *Participative management-- 
Comparative studies. 





WORK LIFE (Cont'd) 

1-191 

Gregory, C. E. 
Telecommuting seen viable as use of micros spreads. MIS week: the newspaper for 
information management, 4:42, December 7, 1983. 


Descriptors: *Work at home / *Electronic data processing personnel. 


1-192 
The work ethic--a critical analysis, edited by Jack Barbash and others. 


26lp. 
*Work values--Research / *Job satisfaction research / *Employee 


1e543 .W89we 
Madison, 

Wis., Industrial Relations Research Association, 1983. 
Descriptors: 


attitudes. 
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